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INSANE ENTERPRISES, INC. RETURN POLICY 

 
Insane Audio prides itself in manufacturing exceptionally high quality products and stands behind 
everything we build.    Given the highly technical nature of our products, however, we prefer that 
customers reach out to us directly for technical support and warranty repairs.    Experience has shown 
that 99% of the time we can avoid returns by simple technical support and troubleshooting.    In the rare 
cases that a defective product is found, we find that it is far more efficient to work with the customer 
directly for a repair or replacement component.    
 
To that effect, Insane Enterprises, Inc. is unilaterally instituting a return policy effective July 20, 2017 as 
follows: 
 

1. Once a product has been installed, we ask that our retail partners to do not accept a return.   
Instead, customers should be instructed to reach out to Insane Audio technical support at 
support@insanejeepaudio.com.    We will work with the customer directly to troubleshoot 
and repair or replace the product as needed.    Even if outside of the advertised warranty 
window, we still stand behind our products and provide lifetime technical support.    This is by 
far the best way to resolve issues and our support staff will always be here to help.  
 

2. On an exception basis, returns from our resale partners will be accepted but must be 
authorized through Insane Audio by contacting support@insanejeepaudio.com or by calling 
our partner support line at (760) 935-3998.    Again, we still prefer that the end user attempt 
to work with our support staff as most issues can be resolved through technical 
troubleshooting.     Insane Audio’s support staff will provide a RMA number for tracking.    
Returns without a RMA number will not be accepted.    Any returns received from our retail 
partners will be inventoried upon receipt and there will be a charge for missing or damaged 
components.  
 

3. We highly advise our retail partners to not attempt to resell any products returned from 
customers.     Insane Audio head units, for example, may contain personal information from 
the prior customer and need a software reset from our factory in order to protect the privacy 
of prior customers.   Furthermore, some installations require cutting or splicing wires and the 
result is a product that should not be resold until those components have been replaced.    
When in doubt, please reach out to us at support@insanjeepaudio.com and we’ll be here to 
help.     
 

This return policy is intended to help protect the integrity of our brand, the reputation of our retail 
partners and most importantly – ensure that customers receive a high quality product and the 
technical support they need to get the best possible customer experience.     
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