
  Attachment 4 

 

Preparing Our Stores for Social Distancing 

In efforts to protect our staff as well as our customers we will be implementing a temporary change to 

how we do business within the customer portion of our showrooms. 

 

We need to route or customers through the showrooms in a circular fashion, so interaction is at a 

minimum to product and other customers.  We will need you to designate a path from the entrance (in-

bound traffic flow) that directs customers approaching the sales counter from the front door and exiting 

the counter out through the front door (outbound traffic flow). We also want to limit how much 

exposure customers have with the product as well, so as your are establishing the routes for your 

location, try and eliminate most access to the rest of the showroom.  

 

Establish Traffic Flow: 

Once you have determined an effective traffic flow route for your location, make sure the inbound 

traffic flow has clear markings every 6-7 feet that will signal spacing for customers waiting to get to the 

counter.  Additional marking are required in front of the counter that space our customers 6-7 feet from 

our sales staff.  As customers are leaving the counter, please be sure to guide them to the exit path so 

they can avoid coming in close distance to customers in the inbound path that are waiting on to be 

serviced.  Attached are several examples of showroom maps noting inbound/outbound traffic flows. 

Please utilize one of these examples in creating an effective traffic flow in your showroom.  

 

Establish Parts Pickup Locations: 

Please designate 2 areas for customers to pick up their parts.  Advise your customers when ordering 

parts, they can call ahead to have their parts placed in designated areas for pick up that will assist in 

distancing efforts. 

1) Showroom Location- Best position for most stores will be at the end of the counter closest to 

the outbound traffic flow.  If this does not work in your location, please designate a location that 

best fits your showroom that avoids close interaction with others. 

2) Outside Location- Best position is curbside right outside our front door.  Large bulky items can 

be picked up at the warehouse door.  Be sure to place “Order Pick UP” signs in both of these 

areas. 

 

Required Supplies: 

You will need to go to Lowes or Home Depot for the yellow plastic “Caution” barrier tape. A roll of 

1000ft is approx. $20. In addition you’ll also need to pick up something that will stick on the floor to 

mark 6’ from sales person to customer in front of the sales counter…as well markers for the floor 

indicating 6’ spacing waiting in your route to the counter.  Many of the reflective stickers sold there will 

work. Most are 2”x24”. These can be cut into 1” strips to double your use. There are also some precut 6” 

reflective stickers available as well if the larger sizes are not available. If for some reason these are not 

available find something comparable.  



  Attachment 4 
Store Signage: 

Attached are also prepared signs to place on the walking routs defining which way to you for assistance 

and to exit. (Sample maps show them in green and red). Make sure it very clear which way to go without 

too many signs. In addition there are signs included to speak to; Parts Pick Up Locations,  Social 

Distancing, Hand Sanitizer and product assistance. 

 

  

*Note: When making your barrier routs through the showroom keep it clean. Tape the strips in place straight and nice looking 

(as good as you can) instead of tying them to the gondola. If someone should trip or stumble across them, they’ll just come off 

instead of pulling down the end cap or whatever they are attached to. 

 


